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This document explains how to utilise the Randox courier service. This document will
guide you through the steps from start to finish. Please read this manual carefully
before using the courier service for the first time, and as a reference thereafter as

needed.
ABBREVIATIONS
IL-6 Interleukin 6
sTNFR1 soluble Tumour Necrosis Factor Receptor 1
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1 CONTACT DETAILS

Nexus Technical Assistance
Contact the PANTHER Study Team, telephone: 07526 568215; 07714 051680 or email:

pantheruk@imperial.ac.uk

Courier Assistance
Contact Randox Medical Accounts, telephone: 0151 665 0301

Out of Hours

The courier service runs till 5pm daily. Please order a courier before 4pm to ensure your
sample is collected before 5pm. The labs operate as normal during bank holidays.
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2 OVERALL PROCESS

The process of utilizing the Randox courier services involves the following steps:-
a) Select a suitable patient
b) Book a courier via the Randox courier service -

RandoxHealthCourierRequestSubmission

c) Collect the patient sample
d) Order the test via the Randox ‘Nexus’ order system, labels are produced.
e) Label the sample
f) Wait for the courier.

This manual will cover each of these steps in more detail.

3 PATIENT IDENTIFICATION & ELIGBIITY

Once a patient has been and identified and confirmed as eligible, please obtain consent
and request for a Randox courier. Please also begin data entry on the database. Complete
all forms in the pre-randomisation event apart from the phenotyping which should be
completed when you have received the result.

4 BOOKING THE RANDOX COURIER

A Randox courier can booked on the following link:
RandoxHealthCourierRequestSubmission

Please book the courier prior to collecting the blood sample.
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Enter all fields on the form.

PLEASE NOTE

1. Any courier requests Mon-5at to guarantee same day
collection. Please note that if you are in the Republic of Ireland,

2. Whilst Randox Health makes every endeavor to fulfill requests submitted after 12pm, we
cannot guarantee a collection.

3. If we cannot fulfill your order, we will call you to advise on other arrangements.

4, Booking courier collections is available up to 3 days in advance.

5. If you have any questions, please do not hesitate to contact Randox Health Medical
Accounts on 0151-665-0301.

Clinic Mame

Cilimic Comrespondence Email Address

Courier Confirmation Sent Here

Account Code

Please Select Collection Area

Contact Phone Number

B 44 -

If you are happy o be contacied by our courier team direcily regarding your pick up. please enter your contact number

above
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PANTHER,
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The account code will
have been provided to
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collection address which
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possible i.e. include
department/building/floor
level.
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Once completed you will then need to enter the fields below.

Sample Details

What Date Do You Reguire A Pick Up?
G -
dd-MMM-yyyy
What Is The Earliest Your Sample(s) Can Be Collected
HH MM

Mo. Of Patient Samples Requiring Collection

What Time Is/iWas Your First Sample Bled?

HH MM

What Time Does Your Clinic Close? Or What Is The Latest Time Your Sample Can Be Collected?

HH MK

We will endeavor io collect your sample prior to the clinic dosing.

Are These Samples Centrifuged?
® Yes

Are There Any Spedal Instructions?

A
Please add any short-stability tesis you need collecting. Are you leaving samples in a lock box? Please leave any
relevant details.

«<» -
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Please always enter the
time you are currently filling
in the form.

Please always enter
30minutes from the time
you plan on collecting the
sample. For example, if you
are collecting the sample
now at 12:00, then for the
latest time the sample could
be collected enter 12:30 as
it is best for the sample to
be collected as soon as
possible to enable swift
subphenotyping.
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After selecting submit the notification below should appear:

©

Thank you! We have received your courier request.
Your Collection ID is: CR2246664

EMAIL CONFIRMATION HAS BEEN SENT

TO: heather.taylor@randoxhealth.com

4+ Add another response & Download your response as PDF

You should also receive an email like the one shown below. In the email there is a

hyperlink which if selected would allow you to cancel the courier if necessary.

Your Courier Request CR2246664

R Randox Health Medical Accounts <medical.accounts@randoxhealth.com> @ € Reply & Replyall  Forward

To: @ Heather Taylor

® Medical Accounts
CAUTION! This email has been sent from outside our organisation. Please remain vigilant to phishing attempts and do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear Panther CC
Thank you for your courier request!
If this request is for a collection for the following day or any other subsequent days your ORDER ID is: [E¥2Xiaaa¥and your sample will be collected before 11:00 on 19-Feb-2026.

ha tt T re t afte for sameday collect e may not be able t mmodate t edica ts teal t

Please be advised all daily courier requests should be completed before 12:00 if you require sameday collection.

date or cancel your collection, please use link below:
€ Undate/Cancel Collectio

Kind Regards,
Randox Health Medical Accounts

 Reply € Replyall > Forward
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5 COLLECTING THE SAMPLE FROM THE PATIENT

Personnel must follow ‘Universal Precautions’ when handling blood products as well as
site-specific requirements for handling each type of specimen. Processing of blood
specimens should be initiated as soon as possible (~ 30 minutes) following collection with
all plasma and serum samples ideally processed within one hour.

5.1

EQUIPMENT PREPARATION

Before the sample is collected, ensure you have the following equipment available and
ready:-

1 x 4ml Lithium Heparin Tube
Ice for temporary storage

1 x centrifuge

1 x Pasteur pipette

1 x 1ml cryovial tube

1 x Randox labelling paper

1 x Plastic wallet

1 x Black bag

5.2 COLLECTING THE SAMPLE FOR THE SUBPHENOTYPE DETERMINATION

Before the patient is randomised we need to determine the subphenotype, this sample will
determine if the patient is hyper or hypo inflammatory.

4ml Lithium Heparin Tube

Collect 4ml of whole blood from the patient in a lithium heparin tube, invert the tube

several times, ready for the centrifuge

Centrifuge the blood at 2000g for 10 minutes.

Pipette the plasma into the 1ml cryovial tube.

The cryovial and lithium heparin tubes should
be labelled, where possible, (once labels are printed from Nexus) and placed into
the clear pathoseal bag. Then place this bag into the black plastic bag as this will let
the courier know that the sample is a priority.

Keep the sample refrigerated until the courier is ready to collect the sample.

Note - please see Sample Manual for details on the other tiers
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6 ONBOARDING TO THE NEXUS SYSTEM

6.1 NEXUS

When your site is ready to Go Live, you will receive a training session on Nexus from
Randox Health/Sponsor Team. Nexus is the system that will be used to notify the Randox
Lab that a sample is ready for subphenotyping.

6.2 LOGGING INTO NEXUS

After your training session you will receive an email asking you to set your password for
the system. Selecting the link in this email will direct you to the login page where you will
need to enter your email address and select ‘Forgot Password’. You will then be
prompted to create a new password. Once you have created your password you will be
able to login into the system and the dashboard, as shown below, should appear.

= qe XUS Elizabeth Fagbodun (1
[m Dashboard

Dashboard
& Patients Welcome back, here is what we've got for you today.
Q, oOrder Search

Complete Reports Incomplete Orders Orders Submitted

Results v 0 o @ 'I
B orders v

Pending Results
[> Logout 0 @
<+ Create New Order

News New Releases
a
e Vacutainer Changes - January 2026 Measles, Mumps, Rubella
+ Glucose: Lithium Heparin (green) — FC Mix Blood Urea Nitrogen (BUN)

[
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7 NOTIFYING THE LAB OF A SAMPLE
Log into the Nexus system. On the dashboard select ‘Create New Order’

= ’]e XUS Elizabeth Fagbodun Q0
a
(A Dashboard
Dashboard

& Patients Welcome back, here is what we've got for you today.
Q_ Order Search

Complete Reports Incomplete Orders Orders Submitted
Results v 0 0 1
E orders v

Pending Results
[® Logout 0 @

+ Create New Order

You will then be taken to the create new order page. A notification may automatically
appear here which will detail any system updates, you can select dismiss as shown by the
red circle below.

Create New Order

On this page you can submit a new test order.

Pre Test

Test Order Form - Pre Test

Live Update: Home Collection Kits Now Simple. Reliable. Ready to use now.
Available!
This new self-collection service is governed by Randox's
Lab test ordering just got easier with home collection and Sample Collection Kit Terms, which are available for review here.
remote venous phlebotomy kits — available through Nexus Clinicians should acknowledge that self-collection kits,
today. particularly capillary sampling, carry limitations in reliability and

that not all tests are validated for this method, with these risks
further detailed in the Sample Collection Kit Terms. Randox has
already taken steps to prevent ordering of analytes considered
extremely unsuitable for self-collection (such as potassium and
glucose); however, if you would like a list of markers not

Need more details? Speak to your rep or book a training call. suitable, or those on which Randox has performed full

validation, please contact us.
< Dismiss ,
3

* Select your tests - if compatible, order kits directly

» Kits ship straight to the patient's chosen address

* Patient collects the sample and posts it back to our lab
* Results flow seamlessly into your software
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Then select ‘enter patient details manually’ the search option is for previous patients which
does not apply to PANTHER.

Test Order Form - Pre Test

Please use search below to find your patient. If the patient does not exiN gnter patient details manuall

Search Patient Details

Q .

You will then be asked to enter the details as shown below.

NOTE — PLEASE DO NOT ENTER ANY PARTICIPANT IDENTIFIABLE INFORMATION,
NO REAL PARTICIPANT DATA SHOULD BE ADDED TO THE NEXUS PORTAL

Please ensure you enter the following information:-
Forename — PANTHER

Surname — Patient ID

Biological Sex — patient biological sex

- D.O.B - always enter 01/01/2001.

*Please note if the participants actual date of birth is 01/01/2001, please enter 12/12/2001

Forename Surname Biological Sex

PANTHER UK101-001 Female -
D.O.B Confirm Age

01/01/2001 [}

DD/MM/YYYY

In the Health Panels section select ‘PANTHER — ARDS’
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+Health Panels

‘ Q  search for panels..

2 -

(— Filter by (— Sort by
Default - Default -
@PANTHER - ARDS i
ode: ARDS
ltems per page: 1-Tofl

My Selection

Panels: 0 Tests: 0

Scroll past all the health tests to the bottom of the page and select continue

ntems perpage: 12~

1-1200176

Health Tests
~ fitar by  serey

Q  searchor tests Default - Default
[ Active B2 i [ adiponectin i [[] Hepatitis A Antibodies i
Code: ACTEI2 Code: ADIP Code: AHAVIGM

% & @ Y & 0 % & Q
[[] Hepatitis C Antibodies i [] Antimitechondrial Antibodies i [[] Anti Neutrophil Cytoplasmic Antibedies (ANCA) i
‘Code: AHCV2 Code: AMA Code: ANCA

% & @ Y B % &
[[] antinuclear Antibodies i [] Anti-ccp antibedies i [[] amphireguiin i
Code: ANTI_NUC _AB Code: ANTI-CCP Code: AREG

v & 9 Y & 0 @
[ smooth Muscle Antibodies i [] 8iood Film i [[] sicod Group i
‘Code: ASMO Code: BLOOD _FiLM Code: BLOOD_GROUP

< & @ B 2 &

¢
>

7
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A pop box will appear asking for the Reasons for Test Selection (see below). Please scroll

Other

Details

Entar datails

PANTHER Trial Subphenotyping

|:| At the patient’s request

|:| Wellness screening [ health check

< Back

down the list and select ‘other’ in the details section please enter ‘PANTHER Trial
Subphenotyping’ and then select continue.

O

autonTs

age select ‘At own clinic’ after selecting this your site name should
ally appear in the ‘test clinic location’ field. Once you have confirmed the details

aMt the bottom of the page.

Reasons for test selection

Please indicate the reason for the selection of these particular tests.

Patient Information

Patient Name Biological Sex

PANTHER UK101-001 Female

Health Panels

Code Panel

ARDS PANTHER - ARDS

Reasons for Test Selection

\:| To investigate the cause of the patient’'s symptoms

Details

>

Patient D.O.B

0l-Jan-2001 (25 years)

Stability Time (Hrs)

UK Courier Manual v4.0 21.10.2026

Page 13 of 20




PANTHER
Imperial Clinical Trials Unit SOP_TEM_CRO008
Study Specific Procedure Manual

Test Order Form - Sample Collection Arrangement

Patient Name Biological Sex
PANTHER UK101-001 Female
PatientD.O.B

01-Jan-2001 (25 years)

How would you like to collect your saumples?
The following sample collection options are available for your selected test panels.

Unavailable for postal options. Your current selection is unavailable for remote venous phlebotomy
collection and home collection.

At own clinic

Test Clinic Location

PANTHER Charing Cross

On the next page the following boxes will be pre-selected:
- Health Check report — No
- Personal Measurements - No
Please do not amend this and select continue at the bottom of the page.
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Patient D.O.8 Test Clinic Location

01-Jan-2001 (25 years) PANTHER Charing Cross

Referral Appointment

No, referral appeintment not needed

Health Panels

Code Panel

ARDS PANTHER - ARDS

Reasons for Test Selection

Other

Health Check Report
Do you want to request a health check report?

Stability Time (Hrs)

a

Details

PANTHER - ARDS

ARDS

PANTHER Trial subphenotyping

Pulse

n
Diabetes Check Smoker Status
Ethnicity

K

Hypertension Medication CheM

CQMe@

The following pop-up will appear. If the sample has been drawn, please select ‘yes,

continue’

Patient Information

Patient Name Biological Sex

PANTHER UK101-001 Fermale

Health Panels

Code Fanel

ARDS PANTHER - ARDS

Tube Types Required

Tube Name

Lithium Heparin Vacutainer (4ml Green)

£ Back

Are you ready to collect the following samples?

f the samples have not been collected yet, you can return later to complete the rest of the order

PatientD.O.B

0l-Jan-2001 (25 years)

Stability Time In Hours

4

Qty Required

1

You will then need to enter the date and time the sample was collected. Please ensure the

following are selected:-
- Is this a fasting sample — No
Date and time of fast — leave blank

Qty Collected — 1
Other Relevant Details

UK Courier Manual v4.0 21.10.2026
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Please add any relevant comments that you feel are relevant to the sample
collection:- enter ‘Lithium tube has been centrifuged, and plasma has been placed
in cryovials, time the blood sample was centrifuged was — HH:MM.

In this box please also enter the patient ID from OpenClinica, as this will then be
printed on the order form to facilitate traceability.

The healthcare provider has obtained the necessary consent from donor to
allow Randox to perform the contract - yes

Consenting to be part of quality control should always be marked as no.
Once complete, select ‘continue to confirmation’ at the bottom of the page.

Collection Details

lpp atect Time of sample collection

Enter date of sample collection [a] | ‘ -

DD/MM/Y¥YY
Fasting Details

Is this a fasting sample? Date of start of fast Time of start of fast
[ ves No (=

DD/MM/YYYY

Tube Types Required

Tube Name
Lithium Heparin Vacutainer (4mi Groen)

Other Relevant Details

Please v relovant ple collect /\

ot et tonal comments o gl ( Patient ID is UK1-001 )

N

to allow Randox to petform the cantract.

ves

Iconsent to the use of my test sample in the deyalopment of new diagnostic tests and quality control. | this will y initial testing servi d will of once research purposeis fulfilled.
o

Lithium tube has been centrifuged, and plasma has been placed in cryovials, ime the blood sample was centrifuged was 12:00 cancel

A pop-up will appear asking you if you wish to proceed. If you are happy with the
information that has been entered, please select ‘Yes, continue’.

Please acknowledge

This order will now be submitted. No further changes can be made upon submission. Are you sure you wish to proceed?

Yes, contiwe

nVac

Your order is now complete and a summary page will appear. Select ‘Download Test
Order form’
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Create New Order

On this page you can submit a new test order.

Pre Test Arrangement Requirements Sample Collection Confirmation Complete
Your Order Summary PANTCC-00963612
GP
Patient Name Biological Sex

Download Your Test Order Form

Please note any samples provided without a test order form

PANTHER UK101-001 Female

PatientD.0.B Test Clinic Location will be rejected.

01-Jan-2001 (25 years) PANTHER Charing Cross &, Download Test Order Form J

Health Panels

Panel

PANTHER - ARDS

Return to Dashboard + Order Again

Open the form which should look like the image below and complete the following steps:-
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1.Save a copy of the form and email this to the PANTHER study team:-
pantheruk@imperial.ac.uk

2.Save a copy of the form in the site elSF

3.Print the form and labels using the paper Randox have provided. Label the lithium
heparin tube and cryovial and place these with the test order form in a plastic bag
provided by Randox.

RAND®X

Randox GP Test Order Form
Page 10of 1

HEALTH 18-Feb-2026 10:18
Order Details
Order Number: PANTCC-00963612
Order Date: 17-Feb-2026 16:19
Date Of Birth: 01-Jan-2001 Your
Sex: Female sample IS
Health Check Panel Report: No PANTOC-(0B63612 now
R & D Consent Given: Mo

ready for

Sample Collection collection.
Collection Location: FANTHER Charing Cross  Fasting Required: No
Collection Date/Time: 17-Feb-2026 14:19 Fasting Start Date/Time: NIA

Panel/Test Details
ROX_DEFAULT RANDOX_HEALTH_DEFAULT

Tube Details

Lithium Heparin Vacutainer (4ml
Green)

centrifuged at 12:00

PA 2 2 PANT! 2

PANTCC-DD962612
DOB: 01-Jan-2001

SEX: Female

PANTCC-D0962612

DOB: 01-Jan-2001
SEX: Female

NTCC-0096361 PANTCC-D096361 ANTCC-0096361
DOB: 01-Jan-2001 DOE: 01-Jan-2001 DO8: 01-Jan-2001
SEX: Female SEX: Female SEX: Femala

PANTCC-DD9B3612
DOB: 01-Jan-2001

SEX: Female

PANTCC-D09B3612

DOE: 01-Jan-2001
SEX: Female

PANTCC-OD263612
DO8: 01-Jan-2001

SEX: Femala

PANTCC-O0263812

DO8: 01-Jan-2001
SEX: Female

UK Courier Manual v4.0 21
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8 THE SUBPHENOTYPING RESULT

The subphenotyping result will be sent to the email that created the order on Nexus. It will
also appear in the results section in the tab on the left-hand side of the Nexus system. Please
note it may take up to 6 hours for your site to receive the result.

Concentration values for IL-6 (pg/mL) and sTNFR1 (ng/mL) will be provided. Make a note
of these to enter in the eCREF to allow the patient to be randomised. Please also ensure that
the result is printed and filed in the elSF.

Example results

Analyte Concentration Units
IL-6 253.09 pg/mL
sTNFR1 7.18 ng/mL

8.1 ENTERING ON THE DATABASE

Once the MultiSTAT has provided the required n o n ®
concentration values (IL-6 and sTNFR1) these can ‘ Op CI
now be entered into the CRF and the patient can be e I Ica
randomised.

UA0-003: Phenotyping

Device type? (o)

(® Randox

O Ella

(O Other

Date the subphenotyping was completed £ | Time the subphenotyping was completed =}

2025-08-06 = |13:00

The lowestAworst bicarbonate in past 24h [}

25

STNFr1 Collected O | STNFr1 value (ng/mi) o

@ Yes 125

O No

IL-6 Collected O | IL-6 Value (pg/ml) o
Ye

O No

9 ON SITE EQUIPMENT

All sites will be required to process the initial blood sample for centrifugation to
separate plasma.

All participating centres must be equipped with the following minimum equipment:

e Centrifuge with 20009 force capability
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10 TROUBLESHOOTING

e Printer is not working — if the hospital printer is not working information can be
written on the tubes. Please ensure the following information is included on the

tube:-
o Order ID (provided by Nexus)
o Patient ID

o Biological Sex
e Will the courier come to our office?

Yes, as long as you provide instructions such as ‘10" Floor room 1064’ or
‘please call this number when you arrive’ the courier will meet you and collect
from there.

e What is the latest time | can arrange a courier?
This will be confirmed during your test run.

11 REVISION HISTORY

Version Date Summary of changes

1.0 06 MAR 2026 First version

2.0 29 May 2026 Minor updates regarding out of hours and
printing results.

3.0 28 Jul 2026 Update to text entered in comments section on
nexus.

4.0 21 Oct 2026 Update to packaging of samples & clarification
on data that should be entered into nexus.
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